
Terms and conditions The Beautiful Cakery  
All cakes are made from scratch by Charlotte Holman.  

1. Agreement: This agreement contains the understanding between The Beautiful 
Cakery and The Wedding Client (Bride; Groom and Civil Partners). The only way to 

amend this agreement is to do so in writing, providing the document is signed and 

received within 3 months of the event date  

2. All booking fees are non-refundable and non-transferable unless The Beautiful 

Cakery cancel the order. A £50 booking fee is required to secure the date and your 

booking, this is deducted from the final total, an invoice will be sent stating how to 
pay. orders are not secure and in the diary until this is paid.  

3. Each order is designed individually to each client’s individual requirements, Clients 

are provided with a drawing of what The Beautiful Cakery aim to achieve, aswell as a 
copy of the order form, which includes total price for the order. All clients will be 

asked to check these documents and inform of any changes as soon as possible, as 
this is what will be used as reference for all elements of the creative process.  

4. If the Clients wish to make amendments to the finalised design this can be done no 

later than 3 months prior to delivery, if a full order change is required this can be no 
later than 6 months prior to delivery.  

5. There will always be a slight variation from the original order design as all orders are 

made bespoke and by hand, placement of details may differ slightly from design, the 
client hands all rights to The Beautiful Cakery to use its professional opinion when 

decorating a cake.   

6. If the clients requires the use of fresh flowers, this with have to be supplied by the 

clients florist and discussed between the client and florist. Some flowers are 

poisonous and should not be used with food products, therefore it is the client’s 
responsibility to inform the florist that flowers are desired to be used in this way. 

The beautiful Cakery therefore cannot be held responsible for any issues or damage 

caused by the florist and florals used.  

7. Hiring of stands: Any stands hired require a Retainer fee, this is to cover any damage 

or loss resulting in The Beautiful Cakery needing to re-buy the stand, however if the 
stand is returned in its original condition then the retainer fee is refunded. A fee of 

£10 is charged for the use of the stand. It is down to the client to ensure The 

Beautiful Cakery receives the stand back within 2 weeks of the event date or sonner 
if advised.  

8. A £10 a day charge is added to every item hired per day of late return.  

9. Final Payment is required 4 weeks before the delivery of the cake, this is the 
responsibility of the client to ensure this is paid, The Beautiful Cakery will send a final 

invoice 8 weeks before delivery, this will be the last reminder, if the amount isn’t 

paid by the date stated on the invoice then the order will be seen as cancelled.  

10. The Beautiful Cakery delivers all wedding orders within 35 miles of Manningtree, any 

distance outside of this will be worked out per mile return. It is the responsibility of 
the client to ensure they give the correct venue and times, so that the order can be 

setup in sufficient time, especially if the order needs special assemble.  



11. If either client is unable to meet Charlotte for cake delivery, the next person she will 

speak to will be the wedding venues organiser for the day or an appointed person 
chosen by the clients, this person will need to sign to say the order has been set up 

and looks how it should do.  

12. The wedding client assigns all unrestricted rights to The Beautiful Cakery to use and 
publish all photos of the wedding order, aswell as any photos that may include the 

clients, for advertisement, editorial, trade or any other purpose or medium. The 
Wedding Client hereby releases The Beautiful Cakery from all claims and liability 

relating to said photographs. It is agreed that The Beautiful Cakery may display and 

use the photographs taken for advertising, display, website and internet promotion, 
photographic contests, public display such as in bridal shows, cake industry 

publications, magazine advertising and any other purpose thought proper by The 

Beautiful Cakery.  

13. Payments can be made either via Bacs transfer, cheque (must be cleared by payment 

date) or paypal (a charge of £4 for every £100 is added)  

14. The Beautiful Cakery cannot be held responsible for changes to times and dates of 

delivery that are not made known.  

15. The Beautiful Cakery is only held liable for the items and services listed in this 
contract. The Beautiful Cakery cannot be held liable for emotional, physical or 

financial distress due to any unforeseen circumstances that may present themselves. 

Items outside of this contract are the responsibility and liability of The Wedding 
Client.  

16. Every possible care will be taken with the delivery and set up of the wedding order, 

once delivered and signed for the cake becomes the responsibility of The Wedding 
Client. The Beautiful Cakery cannot be held responsible for any destruction of the 

order or products once they are in the care of The Wedding Client.  

17. The Beautiful Cakery will perform to this contract however cannot be held 

responsible for acts of God, weather and/or road conditions, flood, fire, warfare, 

government laws or regulations, electrical failure, strikes by suppliers, and / or 

conditions beyond its control.  

18. Refunds are only given if deemed appropriate by The Beautiful Cakery.  

19. Complaints: The Beautiful Cakery takes any complaints very seriously. If a complaint 
is regarding decoration please let Charlotte know upon delivery and she will do her 

best to rectify this as most decorative issues can be repaired. Any complaint 
regarding the cakes quality or once the cake is cut, please let The Beautiful Cakery 

know as soon as noticed so the order can be retrieved and an investigation of the 

complaint. If the cake has been eaten and The Beautiful Cakery doesn't here from 
the clients within 7 days of delivery, The Beautiful Cakery take this as the client being 

being 100% happy with the order.  

20. Cancellation: The Beautiful Cakery offer a bespoke service and it is just Charlotte 
who does all the admin, baking, decorating and consultations, therefore a limited 

number of bookings are taken for any given week. If the Wedding Client cancels the 
order within 3 months of the wedding date it is unlikely that the cancelled space will 

be filled and therefore the following cancellation charges will apply. Cancellations 

MUST be in writing.   



• 1 month or less - 100% of Full Cake Cost  

• 1 month to 3 months - 50% of Full Cake Cost   

• 3 months or more - Loss of Booking Fee  

21. In the very unlikely event of severe medical, natural, or other emergencies, it may be 

necessary to retain an alternative Cake Designer. The Beautiful Cakery will make 

every effort to secure a replacement cake designer able or willing to provide similar 
products and services as chosen on the order and confirmed at the same or similar 

tariff. If such a situation should occur and a suitable replacement is not found, a full 

return of all payments will be received.  

22. It is up to the customer to inform The Beautiful Cakery of any allergies prior to 

ordering. Nut allergies can unfortunately not be catered for. Due to having dairy, 

gluten and nut products within the kitchen, The Beautiful Cakery cannot 100% 

guarantee no cross contamination The Beautiful Cakery will do its best to avoid this 

when specific requirements are requested, however cakes will unable to be classed 
as free from but will be made with free from ingredients. It is the responsibility of 

the clients to inform their guests of these allergens.  

23. If customers require certain ingredients omitted from use they need to inform The 
Beautiful Cakery when ordering, as some techniques require the use of alcohol, for 

example, lustre and painting, the alcohol used will evaporate when in contact with 

the air, so no traces are left.   

24. The Beautiful Cakery, leaves an information pack with all orders at the venue, the 

assigned person that signs for the order delivery will also sign to say they have 
received this pack. This pack contains all detail regarding the cake, none edible parts, 

flavours and other information related to the order.  

25. All orders are made to be consumed on the day of delivery and consumed no later 
than 3 days after the event, all orders are made fresh from high quality ingredients.  

Privacy Policy 

We at The Beautiful Cakery Care about your privacy and your private information. 

This Privacy policy indicates what information we gather and how it is used. 

Any Data provided to The Beautiful Cakery will only be used by Charlotte Holman the 

owner of the Beautiful Cakery. 

26. The only information The Beautiful Cakery may require is so that it is able to                   

efficiently carryout services provided, this will include, Full name, wedding date, 

wedding venue, contact number or email, and if a refund of retainer is due then 

bank details will be required. 

27. All information is stored in paper form and electronic within Charlotte’s 

home of which there are no employees, no information is shared with a 3rd party. 

28. Only one electronic device is used for saving documentation on, this is 

securely protected. 

29. The information you provide when you order is kept no longer than 

necessary and disposed of in a responsible manner. 

By paying our non-refundable booking fee, We the Clients are hereby happy with all terms 

and conditions stated and do not hold The Beautiful Cakery responsible for anything that 
arises outside of this contract.  


